NMPABUNA
BHYTPEeHHero pacnopsigka Ans nony4varenen coumnanbHbIX yCIyr B OTAENEHUAX coLumaribHOro
ob6cnyxuBaHusa Ha gomy AHO COT «[Jobpoe aeno»

HacToswme npaBuna onpegensioT npasa 1 0693aHHOCTU NonyyaTenen coumanbHbIX YCyr npu
NpeaocTaBneHnn UM coumanbHbIX YCIyr Ha AOMY, PerfiaMeHTUpYIoT npasuia NnoBeaeHns u xapakrep
B3aMMOOTHOLLEHWUIA MEeXAY nonyyaTensmmn ycnyr u cotpyaHukamu NocTaslumka npuv npegoctaBrneHnm
coumanbHbIX YCIyr, a Takke ONpeaensioT CTeneHb OTBETCTBEHHOCTU 38 BO3MOXHbIE HAPYLLEHWS
HacTosLwwmx MNMpasun.

I'Ipanu'la BHYTpPEHHEero pacnopsanka obsi3aTenbHbI AN pa6OTHMKOB OTAENeHN coumanbHoro
OGCJ'Iy)KVIBaHVIFl Ha oomMy n nonyanenelh coumanbHbIX yCcnyr.

CoumanbHoe o6ecrnykuBaHne Ha OMY OCYLLECTBIISIETCS COTPYAHMKAMMU OTAENEHUS COLManbHOro
obcnyxuBaHus Ha gomy MocTaBLivka (Danee — coTpyaHvK) B paGouve gHW:

e noHepenbHuK - YyetBepr ¢ 8.30 go 17.30 (nepepbiB Ha 06eq ¢ 12.00 go 13.00)
e naTHUua ¢ 8.30 go 16.30 (nepepbiB Ha o6en ¢ 12.00 oo 13.00)
e cyb6oTa 1 BockpeceHbe — BbIXOOHbIE OHW.

MpepnocTtaBneHne coumarnbHbIX YCIyr OCyLLEeCTBNSAETCS Ha OCHOBaHWMM [JoroBopa o NpefoCcTaBneHmm
coumanbHbIX YCNyr, 3aknto4éHHoro mexay NocrtasLumkom u Nonyyatenem coumanbHbIX YCryr B
cooTBeTCTBMU C VIHAMBMAYyanbHOW nporpaMMon npegocTaBneHns coumansHbix yenyr (aanee — UMMCY).

WMMCY ans nonydaTtens coumanbHbIX YCIyr HOCUT pekoMeHAaTenbHbI xapakTep, Ans lNoctaswuka
coumanbHbIX ycnyr — oba3aTenbHbIN XapakTep.

O6bEM npefocTaBneHns coumanbHOM YCNyru He MOXET ObiTb MeHbLLe 00bEMa, NPeayCMOTPEHHOIO
ycrnosusimu JoroBopa.

Mpy Nony4eHun coupmanbHbIX YCNYr Ha 4OMY NornyvaTeny coumanbHbIX YCyr MMEHT NpaBo Ha:

e [lonyyeHune GecnnaTHO B 4OCTYNHOM hopMe MHpopMaLmMm O CBOUX npaBax U 06A3aHHOCTAX, Buaax
coumarbHbIX YCNyr, CPpoKax, nopsiake 1 06 yCrnoBusix UX NpeaocTaBneHus, o Tapudax Ha
coumarbHble YCryri, 0 BO3MOXHOCTM MOSYyYEHNUS YCIYT HA YCNOBUSIX YaCTUYHOWM UK NMOSTHOM
onnatbl, 6ecnnaTtHo, a Takke O NOCTaBLUMKaX COLManbHbIX YCNYT;

e Bbibop B1naa n o6bEMOB oOKasbiBaeMbIX colmarnbHbix yeryr B pamkax UIMMCY;

e YBaXUTENbHOE M NYyMaHHOE OTHOLLUEHWNE CO CTOPOHbI COTPYAHUKOB MoCcTaBLLMKa;

e KoHjmaeHumManbHOCTb MHGOPMALMKN NTIMYHOIO XapakTepa, CTaBLUEN N3BECTHOM MPU OKasaHuu
coumarnbHbIX YCNyT;

CounanbHoe ConpoBOXaeHNE;
OTKka3 oT coumnanbHOro 06CnyXMBaHUS;

e HdopmupoBaHue 3aBenyoLLErO OTAENEHNEM, PYKOBOAUTENEN YyYPEXOEHNST O HApyLUEHUN
OOrOBOPHbIX 00A3aTENbCTB UMM HEKOPPEKTHOM NOBEAEHWUM, JOMYLLEHHOM COTPYAHUKAMU
MocTaBLMKa MO OTHOLLEHMIO K HEMY MPU OKa3aHUM CoLMarbHbIX YCIYT;

e  3awuTy CBOMX NpaB M 3aKOHHbIX MHTEPECOB, B TOM YKCre B cyaeOHOM nopsiake.

Mpun nony4eHnn coumanbHbIX YCRyr HAa JOMY NofyyaTeny coumarnbHbIX yenyr 06a3aHbl:

e  OTHOCUTBLCA K COTPYOHMKaAM OTAENEHUS COLManbHOro 06CNyXnBaHUa Ha AOMY, NPEAOCTaBNALLUM
coumanbHble YCIYyrn Ha JOMY, YBaXUTENbHO U KOPPEKTHO, cobntogatb obLenpuHATLIE HOPMBbI
noBefeHus;

e O6GecneumBaTb SOCTYN COTPyAHMKaM [MoCTaBLUUKaA B XKUIble MOMELLEHUS 4TS UCMIOMHEHUST UMK

CBOUX CryebHbIx 0653aHHOCTEN cornacHo rpadmky coumanbHOro obcnyxmBaHusa Ha gomy, a

Takke B criydae HeobXxoaAnMOCTU — B Apyrue OHW MO COrfacoBaHUI0 C 3aBeyoLL M OTAENEHVEM

coumanbHOro obcnyxmnBaHmsa Ha 4OMY (B TOM YMCIe CBOEBPEMEHHO MHPOPMMPOBaTL 00

N3MeHeHnn WndpoB, KOAOB NOABE3AHbLIX ABEPEN);

MopaepxmBaTh AOMKHOE CAHUTAPHOE COCTOSIHUE XUIULLA;

Cobntogatb npasuna NMYHOW MMINEHB;

CamMoCTOoATENBHO OCYLLECTBMAATL YXOA 32 JOMALUHUMMU XXUBOTHBIMU;

CoobwaTtb paboTHMKam OTAENEHUS CBeAEeHNs, HeODXoaMMble ANsi OpraHn3aL My NpegoCcTaBneHns

coumanbHOro obcnyXnBaHnsa Ha LOMY;

o VcknmouaTtb cuTyaumm, yrpoxaroLmne 30opoBbi0 U XKU3HN COTPYAHMKOB OTAENEHUS;



e CobnogaTb ycnosus JoroBopa o0 NpeaoCcTaBeHUn coLmnanbHbIX YCIYT, 3aKMOYEHHOTO C
lMocTaBLLMKOM coumanbHbIX YCyr, B TOM YACME CBOEBPEMEHHO U B MONIHOM 06bEMe onnavmBaTb
CTOMMOCTb NPEAOCTaBMNEHHbIX COLManbHbIX YCIyr Npu KX npegocTaBneHny 3a nnaTy unm
4YacTUYHYto nnaTy;

o  dopmupoBaTb 3aKa3 Ha MOKYMKy NPOAYKTOB, NMPOMbILLIIEHHbLIX TOBAapOB M YCIyr He Mo3gHee AHS,
NpeALlecTBYIOLLEro OHIO MIaHOBOMO NoceLleHns;

o [lpn dpopMrpoBaHUM 3a9BKM Ha MOKYMKY MPOAYKTOB, MPOMbILLIIEHHbIX TOBAPOB HE AOMNyCcKaTb
npeBblWeHns npegensHo AoMYCTUMBIX HArpy30K AMs XXEHLWWH Npu nogbeéme 1 nepemMeLLeHmum
TSXKECTEW BPYYHYHO, @ UMEHHO He Bonee 7 Kr B COOTBETCTBUM C TPYAOBbIM 3aKOHOAATENBCTBOM
Poccuiickon ®epepanmu;

e CBOeBpeMeHHO obecneynBaTh COUManbHOro paboTHMKA OEHEXHBIMWU CPEeACTBaMM B pa3Mepe,
[0CTaTO4HOM Ansi NpMobpeTeHns 3aka3blBaeMblX NPOLAOBOSIbCTBEHHbIX U MPOMBbILLIIEHHbIX TOBApOB,
nekapCTBEHHbIX CPeAcTB, M3aenui MeAULMHCKOro HasHayeHnsa 1 Apyrux ToBapoB U YCHyr.
[Mpon3BoanTb OKOHYaTEmNbHbIM B3aMMOPACHET MO NPeabABEHNM NOKYNOoK, 0 YEM AenaeTcs
COOTBETCTBYIOLLAsA 3anncb B TeTpaam y4éta pacxogoBaHus OEHEXHbIX CPEACTB;

e [IpuHATL NPOAYKTbI NUTaHWS, NPOMBILLIEHHbIE TOBApPbI, APYr1e NOKYNKW, CAenaHHble COTPYAHMUKOM
B COOTBETCTBMM C 3aKa30M;

e 3apaHee B NMCbMeHHON hopme npegynpexaaTs [NocTaBLymka 06 oTkase OT coLmanbHOro
obcnyxuBaHus, 0 NPUOCTAHOBMNEHNM COLMANBbHOr0 06CNyXMBaHNs, 06 N3MeHeHUsIX BUAoB, 06bEMa,
NepuoanYHOCTH, YCNOBUIN, CPOKOB NPEAOCTaBNeHns coumanbHbIX YCyr;

e VHdopmumposaThk [NocTaBLuMKka O BbISBIEHUN MEQULMHCKUX MPOTUBOMOKa3aHWi K coLmanbHOMY
obcnyxnBaHuIO Ha AOMYy.

Mpun nony4eHnn coumanbHbIX YCIyr Ha AOMY MonyyaTensm coumnarnbHbIX YCNyr 3anpeLaeTcs:

e  YNoTpebnsaTb HeUEH3YPHbIE BblpaXeHUs, MPUMEHSTb PU3NYEeCKoe Hacunue u apyrme encTeug,
YHWDKaKoLWMe YeCTb 1 JOCTOUHCTBO COTPYAHMKOB [MocTaBLyuKa;
e HaxoauTtbCsa B COCTOSAHUM arkoroflbHOro, HapKOTUYECKOrO, TOKCUYECKOTO OMbSHEHUS.

Mpv NpenocTaBneHnn coumanbHbIx yenyr MocTaBLMK coLmanbHbIX YCyr UMeeT NpaBo 0TkasaTb
nony4aTtesnto coumanbHbIX YCIyr B NpedoCcTaBeHnn coumarbHbIX YCryr B Criyyae:

e HernpeaocTaBleHNsi JOKYMEHTOB, HEOOXOAMMbIX A4S NpeaoCTaBeHnst coumanbHbIX YCNyr B
COOTBETCTBMUN C AENCTBYIOLNUM 3aKOHOAATENBCTBOM;

e HapylleHus ycrnoBuii [JoroBopa o NpeaoCcTaBneHN coumanbHbIX YCYT;

e  BbISIBMIEHUS Y Nony4yaTtens coumanbHbIX YCNyr MeAULMHCKMX NPOTMBOMNOKa3aHUIM (Npy Hanu4mm
COOTBETCTBYIOLLLErO 3aKIHOYEHNS YMOSTHOMOYEHHOW MEANLIMHCKOM OpraHmn3aLummn);

e  HEOAHOKPaTHOro HapyLleHusi UM HacTosiwmx MNpaeun (Mpy HaNUYUMM AoOKyMeHTanbHO
NnoaTBEPXKAEHHBLIX DAKTOB TaKMX HAPYLLUEHWUNR).



